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Year |Year A.D. Users Source
2534 1991 30 NECTEC
2535 1992 200 NECTEC
2536 1993 8,000 NECTEC
2537 1994 23,000 NECTEC
2538 1995 45,000 NECTEC
2539 1996 70,000 NECTEC
2540 1997 220,000 Internet Thailand/NECTEC
2541 1998 670,000 Internet Thailand/NECTEC
2542 1999 1,500,000 ISP Club/NECTEC
2543 2000 2,300,000 ISP Club/NECTEC
2544 2001 3,500,000 [NSO/NECTEC (household survey)
2545 2002 4,800,000 NECTEC (estimate)
2546 2003 6,031,300 NSO survey
17;m . http://www.nectec.or.th/internet
[ e e e -
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LWNE

Gender

U 2542-2546 (Year 1999-2003) !

70 65.1
60 7 50.8 51.2 53.4 55.1
50 | 49.2 48.8 46.6 s
40 1 34.9
30 -
20 |
10 -
0
2542 2543 2544 2545 2546

M viga (Female) [T o (Male)

i 2546 (Year 2003)

au 9
Others
0.6
VN aald
Female Male
55.1 44.3
LN AN 18 fun T
Gender Female Male Others Total
N (Au) 11,595 9,325 129 21,049
Frequency
Sounz 55.1 44.3 0.6 100
Percent
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Age

v
Rl GH

Percent U 2546 (Year 2003)

60

47.8

50 4
40
30
20

10 s
) 0.2 01 1

' Years
<10 10-19 20-29 30-39 40-49 50-59 60-69 70+

21g @) <10 |10-14|15-19| 20-29 |30-39|40-49|50-59|60-69| 70+ | 77
Age Total

Fu(au) | 84 [1,165 (3,328 (10,046 4,180 |1,786| 390 | 38 | 14 21,031

Frequency

Sowaz 0.4 | 5.5 15.8 | 47.8 | 19.9 8.5 1.8 0.2 0.1 100

Percent
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P f Y]
%agﬂaquu

Present Location

v
Pl H

Percent
60 54.3

il 2546 (Year 2003)
50
40 -

30 4

20 A 13.7 12.8

10.0
7.4

- 1.8
. o

nauasSumna MANAN Mmawila MAND.U. mald anlseine

Bangkok & Suburbs Central North Northeast South Abroad

a4 o a P v | 1
nagdagtu | nnn.uastsuoma | manan | mawmila |[mane.u.| mald [dedszna) 5w
Location Bangkok&Suburbs | Central North | Northeast | South Abroad Total

Fuu(au) 11,440 2,880 | 2,699 | 2,101 |1,551| 378 |21,049
Frequency
Sagay 54.3 13.7 12.8 10.0 | 7.4 1.8 100.0
Percent

nnewe) : Usuama wineds uunys Unusil wazaynsunms
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S
tanNad
Y

Urban versus Rural

U 2542-2546 (Year1999- 2003)

O42
54.3 (43
W44
25.8 45
21.8
20.9 18.1
6130 L Led M 46
9.9%4 o
o [
ECHEE ‘ ‘ ‘ !
nuuazUumma dunaiiias wvandunatiia dnsuna Abroad
Percent Bangkok & Suburbs Other Urban Rural
60 - 54.3
-
so 1 2546 (Year 2003)
40
25.8
30
18.1
20
10 1.8
0
@ =} 7 &
= < @
g« & £ 3 z 3
2 @ Z D @ = ['ad o
@ < 0 @ — [ o = S
5 £ 3 5 2 2 Z z <
& 2 = s 3 @ =
& = @ O 1=
= 8 @ a
= A~ =
=
(=
woNag nnLueslInama | dunaiias | wendinaiias | andszme Y
Urban vs. Rural | Bangkok & Suburbs | Other Urban Rural Abroad Total
NU (L) 11,440 5,417 3,797 378 21,032
Frequency
Sazay 54.3 25.8 18.1 1.8 100
Percent
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dousaNId

Marital Status

1l 2546 (Year 2003)

- au 9
ausd lyas
Married with Others
. 1.4
Children
16.9
ansd laifiyns Tan
Married without Single
Children 76.7
5.0
P = 4
amuzansd | lao ausa Liflyns ansd Ayes au | W
Marital Status | Single | Married without Children | Married with Children | Others | Total
U (AU) [16,075 1,052 3,537 300 (20,964
Frequency
Sotaz 76.7 5.0 16.9 1.4 | 100
Percent
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=
NIFIANW)

Level of Education

Soraz 1 2546 (Year 2003)
Percent
70
58.5
60 o
50 4
40 -
30 4
20 4
75 9.9 8.5 11.2
L i e EE
nhilseaany ssulany . ha./eydiaan .03 U.In U.ten
Less than High High School Lower Vocational ~ Upper Vocational Bachelor Master Doctorate
School
msfne | dhndafseanlans | dseanlae | e, ta./aydigan| U.03 Uin | dian EetY
Education Less than High School | Lower Upper Bachelor | Master | Doctorate |  Total
High School Vocational Vocational
ﬁhu'su(ﬂu) 1,568 2,083 739 1,781 12,287|2,335| 196 |20,989
Frequency
Sauas 7.5 9.9 3.5 8.5 58.5 11.2 0.9 100
Percent
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#11NISANY
Major of Education

B MaasuIaMsuIMs _ 19.5
Business, Management .
Inenenans A Muiifendasiulad _ 16.5
IT-related Science/Engineering
AaNfARsLiagsia Mmsusmsssuuamsauna - 9.5
Computer for Business, MIS :
Inenenansanmnau - 7.0
Other Science :

LAsEgenans S3enans deaueans - 6.5

Social Science
¢
ﬁnmmasns - 5.0
Education !
Foansanasu - 44
Mass Communications :

WAnemans wazdu q Miendes - 43
Medicine, Healthcare :

3 anndu - 3.9
Other Engineering :
dnusenans lunmed eaw Usuan - 3.3
Liberal Arts

Adenans
B2o

Law

I A aoa v -
NEAIAFNT LLazdI2IDUNNEIYDY l 1.8
Agriculture :

fals |
Fine Arts I 1.0

antlaanssuensns
Architecture

Taznms
Food and Beverage

lifienanzas |
~ 6.3
o o NI
o
Au 9
o I 5.0 2 s

Percent
0 10 20 30

quimaluladdidnnsaiinduazaaniamasuvian
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ImMIAne e (an) | Sewaz

Major of Education Frequency Percent
M alremansnIausSMs 3,899 19.5
Business, Management
Snenenaad/Ame eufiieasiuled 3,312 16.5
IT-related Science/Engineering
ﬂauﬁumaﬁﬁaﬁqsﬁa MIUIMITTEUUANTUNA 1,902 9.5
Computer for Business, MIS
Snenenansananau 1,402 7.0
Other Science
LATHIANTEAS S3eNda3 deaNmEns 1,306 6.5
Social Science
finwenans 1,010 5.0
Education
dossanany 8178 4.4
Mass Communications
UWNBFEAY uazdy o MigTa 864 4.3
Medicine, Healthcare
56741 anmdU 9 772 3.9
Other Engineering
anusEEas lunwad maw Usuan 668 3.3
Liberal Arts
ffmans 391 2.0
Law
NEASENENT uazanmBufithenTa 368 1.8
Agriculture
Al 207 1.0
Fine Arts
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d@NsAnE My (au) | Sauaz

Major of Education Frequency Percent
dotaanssuemansuazmsiaidiog 110 0.6
Architecture
Tazunms 85 0.4
Food and Beverage
Taifisnzanzas 1,268 6.3
No Major
au 9 1,599 8.0
Others
I 20,041 100
Total

o da o a e a o 1 a
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d0IUSNITNNNNIU
Employment

1 2546 (Year 2003)

Saunz
Percent
50 - 47.3
45 4
40 4
35 | 31.0
30
25
20 1 13.7
15
7.7
10
5 0.3
0
e fnwag lilavhou  houuasdnmeg e
Retired Unemployed Unemployed Employed Employed
(Full Time Student) (Part Time Student)
mhnu | indan Taivhau lildvinu | dhouwas | haoweg | 5w
Employment | Retired (aﬂ‘mag') Unemployed aﬂ‘lﬁmg‘ﬁ"m Employed | Total
Unemployed Employed
(Full Time (Part Time
Student) Student)
NIU (AU) 63 6,317 1,565 2,801 9,647 |20,393
Frequency
ARG 0.3 31.0 7.7 13.7 47.3 100
Percent

dadla fMueey - GaIAN 2546
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#1219 18N

Sector

wia/ne/Iudns/quamuan Asaianes

T 15.4

MsAnw, MY
14.2

Education, Research
20@MNTINAUY

Manufacturing

Moy wazmstalsa
Healthcare

Ms@u MssnMms
Banking, Finance
s, doans, Tavon

Mass Communications, Advertising

asrsalng
Electricity, Telephone, Waterworks

NeUandudduq
Retail

1huh -v3adeen
Import-Export

visahien, T5ausy, Muenms
Tourism, Hotel, Restaurant

Aaae, Jauh-deems, Neu
Construction, Real Estate

nVANE
Law
INYATNTTN
Agriculture

Mspuas, ANNAN, ARIFUA
Transportation, Warehousing

NedaFuMdU
Wholesale

Uliie uazfaus
Entertainment, Art

MINWS
Military

mynaulenemeis
Government Policy Making

o P’y
MmEnwmagsia
Business Consulting

-
auf
Others

1.2 Jauaz

T
o Percent

o da o a e a o 1 a
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GaraCar syl U (AK) Sauaz
Sector Frequency Percent

uaa e/ 1iusms/quaniuay asuiieas 1,961 15.4
TUsunsu,asaie, wisaunsaifiinendas
IT
msFEnw, MIIE 1,805 14.2
Education, Research
2NTNNIINDU 874 6.9
Manutacturing
S5 wazmsthiealse 800 6.3
Healthcare
MINU NMIBUIAT 644 5.1
Banking, Finance
dmas, daans, luwan 579 4.6
Mass Communications, Advertising
assalan 492 3.9
Electricity, Telephone, Waterworks

a A
neldnFumaug 471 3.7
Retail
° YV =) 1
LN -1308988N 385 3.0
Import-Export
' o %
Miaaien, Tsausy, Huems 376 3.0
Tourism, Hotel, Restaurant
nadN, A0h-Tee1ms, Neu 364 2.9

Construction, Real Estate

46 qudmaluladdiannsaiinduazaonioimasuvian
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@a1dn U (AK) Sasaz
Sector Frequency Percent
nfraNg 352 2.8
Law
NHHNINITN 342 2.7
Agriculture
M5VUF, ANUIAN, AFITUM 324 2.5

Transportation, Warehousing

NHFIFUMDU 267 2.1
Wholesale
TU wazdavy 223 1.8

Entertainment, Art

MINNT 205 1.6
Military
mamulenanmasy 159 1.2

Government Policy Making

mSnwmgsna 142 1.1

Business Consulting

5"‘14 9 1,934 15.2
Others

Pt 12,699 100
Total
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UszLAnaaniIgaIu
Type of Employment

1 2546 (Year 2003)

Jozaz
Percent
60 - 54.9
50 4
40 4
30 1 22.5
20 14.5
8.0
10 +
0.1
0 —
dmadssi hgmamaiies Fimmia gsnalenay nzubiganarils
Government Politician Government Enterprise Private Sector NGOs
wihanu | iamstsz | hems | S53amha |gsiaenau|  naulisj T
Type of Government M3ias | Government | Private wamls Total
Employment Politician | Enterprise Sector NGOs
DU (AU) 2,707 12 1,748 6,620 964 12,051
Frequency
Joeay 22.5 0.1 14.5 54.9 8.0 100
Percent
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Y v A I =
e leuainsiGaunatiau (um)
Monthly Household Income (Baht)

7 2546 (Year 2003)

YV

ERLIGH

Percent

30

24.7

25

20

15

10

5

um
0
Baht
<10,000 10,000 20,001 30,001 50,001 70,001 90,001 110,001 130,001 > 150,000
-20,000 -30,000 -50,000 -70,000 -90,000 -110,000 -130,000 -150,000
el <10,000 (10,000-|20,001-|30,001-{50,001-|70,001-{90,001- |110,001-130,001-[>150,000 | SN
Income 20,000 30,000 [50,000 70,000 (90,000 |110,000 130,000 [150,000 Total

Nuu(au) | 3,177 | 5,138 | 3,987 | 3,863 | 1,889 | 865 652 330 229 699 (20,829
Frequency
Sauaz 15.3 | 24.7 | 19.1 | 18.5 9.1 4.1 3.1 1.6 1.1 3.4 100
Percent

s sa o a s a s 1 a
(ﬂuﬂWlﬂIuIaEJBLaﬂ‘l/liauﬂﬁLLatﬂBNWJLﬂBSLLWQ“HWW 49
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ANHIMIDINGY
English Proficiency

Sanaz 1l 2546 (Year 2003)
Percent
50 43.9
36.2
40 A
30 A
20 ~ 12.8
6.6
10
o -
fan @ wald an Taidl
Excellent Good Fair Limited None
dann wnede Lifidymlumsfamsnsauuasue
o o 4 wa v oy w o
@ winade sl wewaldwaiazliaaawunnin
wald  winede dafidaymagiin Mesuuacswe
e vanete ddymannmisiuuazye
Wi wneds Liflenugmunsaingues
v - ~ 4 " ” =
ANUIMWIBINAY | Gan f wald o | Laidl EeFY
English Proficiency |Excellent| Good Fair Limited None Total
UIU (au) 1,386 7,545 9,154 2,677 93 20,855
Frequency
Soraz 6.6 36.2 43.9 12.8 0.5 100
Percent
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dadla fMueey - GaIAN 2546




Henunamssnanguglddumnasiiinlulssmalng U 2546

Internet User Profile of Thailand 2003

= a Sl v
NIINADNNILADINUIY

Home Computer Ownership

100 100.0

2542 2543 2544 2545 2546

W & (Have) 11aii (Don’t have)

7 2546 (Year 2003)

Taii
Don'’t have
16.9 .
Y]
Have
83.1
msfinaniaaasithu i Taii ROtV
Home Computer Have Don’t have Total
DU (AU) 17,315 3,510 20,825
Frequency
Joeay 83.1 16.9 100
Percent

s sa o a s a s 1 a
QuﬂmﬂIuIasJaLaﬂmauﬂauamaummammmm 51
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= [ - -
A InsAnniana
Mobile Phone Ownership

1 2546 (Year 2003)

Taidi
Don’t have

11.5

Have

88.5

mafilnsdwiiiadie il Taisi ReHY
Mobile Phone Ownership Have Don't have Total
NUIU (AU) 18,287 2,416 20,703
Frequency
Jouaz 88.5 11.5 100
Percent
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an¥zNISIZUSNIITaeNNEIHINIANTNaDa

Type of Data Communication via Mobile Phone

Souay 1l 2546 (Year 2003)
Percent
80
70
60
50
40 A

30 A
20 4 12.5

10 4 2.5

0 —

4
SMS MMS Internet Email 8U ) Others

SMS MMS Internet Email au 9
Others

MU (AU) 16,693 1,148 2,644 540

Frequency

Spuas 79.3 5.4 12.5 2.5

Percent

. =2 a o P OB e & - v ' o
waaLe. WN']EIﬂQUiﬂ']TUE]ﬂ'J']NVILﬂﬂi’ﬁw’]ui‘ﬂiﬂwwuaﬂa Laﬂﬂlﬂujﬂﬂ'ﬂ 1 mMeay
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Ve <
Uszaunisainis lZaumastiio

Years on Internet

1 2546 (Year 2003)
Souas

Percent

25
20
15
10

1

Years

<0.5 0.5-1 >1-2 >2-3 >3-4 >4-5 >5

Uszgumsal )| <0.5 | 0.5-1| >1-2 | >2-3 | >3-4 | >4-5 >5 EREY
Years on Internet Total
NI (AU) 1,184 (1,624 |2,979 | 3,410 | 3,430 | 3,043 | 4,751 | 20,421
Frequency
Sauas 5.8 7.9 14.6 | 16.7 | 16.8 | 14.9 | 23.3 100
Percent

54
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o o a RS AN v @ 4
mmwmimauma*numﬂ%maa‘dm‘w
Weekly Hours of Use

1l 2545-2546 (Year 2002-2003)

v
ShGH
Percent

30
[0 2545 (2002)

25 7 mos46 (2003)

17.7

20 4
0 15.1 14.9

15 12.0

10

<1 1-<3 3-<5

21.7 22.0
20.2

g

Hours
5-<10 10-<15 15-<20 20+

o & e "
Srunumnlaenldaaddod | <1 | 1-<3

Weekly Usage

3-<5 |5-<10|10-<15|15-<20| 20+ I
Total

Fuu (au) 322 |3,135|3,680|4,521 | 3,099 | 1,847 |4,206| 20,810
Frequency
Saeae 1.5 | 15.1 | 17.7 | 21.7 14.9 8.9 20.2 100
Percent
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v
=y

[ d' VY S <
mﬂnmﬂmumasmmmnmgm
Time of Use

1l 2545-2546 (Year 2002- 2003)

v
FRliGH
Percent

60 -
[J2545 (2002)

50 4

M 2546 (2003)

40
30
20
10
0
08:01- 12:01- 16:01- 20:01- 00:01- 04:01-
12:00 16:00 20:00 24:00 04:00 08:00

#90anld | 08:01- 12:01- 16:01- | 20:01- | 00:01- | 04:01- N
Time of Use 12:00 16:00 20:00 24:00 04:00 08:00 Total

10U (AY) | 4,043 | 4,984 | 3,927 | 6,667 | 853 303 | 20,777

Frequency

Sowaz 19.4 24.0 18.9 32.1 4.1 1.5 100

Percent
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Usaaunsldanusazaoiun

Point of Access

Saunz .
U 2545-2546 (Year 2002-2003)
Percent
50 - 46.7 469
40
33.9 [0 2545 (2002)
31.6
M 2546 (2003)
30
20
13.7 13.4
10 4 7.5 61
0.5 0.4
0
v 4 - v .o oa A
v NNNIU FouAnNy  DUUINI AU
a ¢ =
Home Office School AULNDILUN Others
Internet Cafe’
o D PR = v a a P
d0UN VU [ NNIU | FDVUFANEN imusmsaumaiﬁm U ) NN
Point of Access | Home | Office School Internet Cafe’ Others | Total
Sotaz 46.9 | 33.2 13.4 6.1 0.4 | 100
Percent

MEMA : MALUUFBUMNGD 22 (Mewwn) Wumswisuiisunnuiinamsly
(laildshuudld) mnsalognds nngesuwuuasumudainemug 14,673 au

quimaluladdidnnsaiinduazaaniamasuvian
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Y R a J <
NIILYINDULNILUG

Internet Access

i 2546 (Year 2003)

v
ERLEGH
Percent
80
56.1
60
39.1
40 29.6
16.8
20 7 6.0
0 |
Al
2 2 2 £ 5 £ £ S oz
& 3 i e £33 = 2
2 5 = 5 E 2 7 = o
g 2 € 2 £ 5 g g
= 5 £ g = E = F
= 74
L B
s
35
=
v = a ¢ & a vl o = vl v a v P
NMIYIINDULNDILUAN Lﬂuﬁ&l"mﬂ ISP 1‘2‘7]7]1\1'11!/30'1uﬂﬂ1§ﬂ °lw‘nu‘usmi 6],‘D'“lli]\i nen. | au
Internet Access ISP Subscriber Work /School Internet Cafe’ | TOT Online | Others
N (AU) 8,239 11,812 3,534 6,230 1,254
Frequency
Sowaz 39.1 56.1 16.8 29.6 6.0
Percent

= Yo ¢ & Py v = a v ' o
‘W?J’]Ellfwﬂ : ‘V]N’]ﬂﬂqLﬂﬂiﬁaulﬂasluﬂﬂ'\ﬂﬂ‘lﬂu’n ;ﬂ\ilﬁaﬂlﬂujﬂﬂ'n 1 mMaay
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L) v
UIILTDIN L

Browser

7 2546 (Year 2003)

v
kLG H

Percent

96.8
100

80 4
60
40 +

20
0.9 0.3 0.4 0.8 0.9

Explorer Netscape Mozilla Opera Text Mode U 9
Others

wngas Explorer | Netscape | Mozilla | Opera Text €'1'u 9 U
Browser Mode Others Total
N (pu) | 19,714 176 69 72 154 178 20,363
Frequency
Sowaz 96.8 0.9 0.3 0.4 0.7 0.9 100
Percent

WNewe : nineiuunwesildnnige
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Y 1A J <
gﬂl,mumitmgauma‘smm
Mode of Connectivity

1 2546 (Year 2003)

Dial Up 54.3

U3M3 ISDN

U3M3 ADSL

U3M3 Cable modem
U3M3 IP Star
USMSEUM NN
Satellite
uSmsrulnsdwiiade
Mobile Internet

' ' o o o
mumﬂmﬂmwmwumaamuﬁn‘m
Office /School’s leased~-line

Tainsw
Don’t know

%
]k

Percent
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ANHAUENT LU UMD LR

Internet Activities

Aumdaya
Information Search

89.7

Tusudldadnnsading
e-mail

GaomaEm
News, Timely Report

< <
nIUUBIn
Web Board

BuFUM
View Products

dunun
Chat/ ICQ

aunN
Game

amilwangandny
Download-Software

ailuanwas
Download-Music

ailuaainu
Download-Game

4
auq
Others

0 20 40 60 80 100
Sogaz

Percent
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fanssu I (an) | Sawaz
Activity Frequency Percent
Aumdaya 18,879 89.7
Information Search
Tusudlgdidnnsaiing 18,177 86.4
e-mail
AREINIM 15,518 73.7
News, Timely Report
Auuadn 13,902 66.0
Web Board
AUFUA 10,993 52.2
View Products
Fumn 10,394 49.4
Chat/ ICQ
GIEY 10,350 49.2
Game
anulvannanduls 10,069 47.8
Download-Software
aMULvanLWa9 9,083 43.2
Download-Music
amlvaninn 7,324 34.8
Download-Game
Aun 544 2.6
Others

a = o o & v ' o
wngwme: wineiianssunndssaniiteerh daudesansadanlaainnnd 1 Meau
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NN IFNUD UMD NN§6

q
Top Activity on Internet

Y
AUVIYD H Gl
Information Search

Tsudldaidnnsaiing
e-mail

ANMNLN
News, Timely Report

FuUNu
Chat/ ICQ

wunu
Game Online Playing

< .
LIUUBIN
Web Board

anilvaaganeus
Download-Software

AuBum
View Products

anilvaawas
Download-Music

onniluaainn
Download-Game

v
ElGH

Percent
0 10 20 30 40
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fanssu I (An) | Sages
Activity Frequency Percent
Aumdaya 6,576 31.9
Information Search
Tusudlddidnnsating 6,497 31.6
e-mail
AReNI 2,893 14.1
News, Timely Report
dUnu 1,470 7.1
Chat/ ICQ
EULAN 1,203 5.8
Game Online Playing
HBuussa 948 4.6
Web Board
anilnaazeneuds 437 2.1
Download-Software
ANFUM 267 1.3
Shopping
aulnaawas 200 1.0
Download-Music
ailvaanu 98 0.5
Download-Game
I 20,589 100
Total

o v 19 va ¢ < a o & v oo
‘V]N’]HL‘V]Q . QGIE]‘UGIE]\‘ﬁzq’n‘lﬁaumaituﬂiuﬂﬁmﬁuiﬂ&l’lﬂﬂ&!ﬂ laaﬂlﬂLWﬂ\i

MapuLAEn
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[ v a < A = = a
anwmzm'ﬂmmaumaﬁummﬂﬂqmﬂsaumﬂumy\i—mﬂ

Top Activity on Internet by Gender

Aumdaya 33.1
Information Search
e 30.5

Tusudidaidnnseiind
e-mail

GAnomuen
News, Timely Report

dunun
Chat/ ICQ

aunw
Game

< <
nUUaIn
Web Board

ailvaazendus
Download-Software

BUFUA
View Products

anilvaniwa
Download-Music

anilnaainy
Download-Game

1.5 -
W wdjs (Female)
1)(; [J#w (Male)
0.4
0.6 ”
: P GH
Percent

10 20 30 40 50
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R %4 (Female) @1¢ (Male)
nanaa 1 Sazay 1 Sanaz
Activity (Frequency) | (Percent) | (Frequency) | (Percent)
AumMYaya 3,757 33.1 2,783 30.5
Information Search
Tusudiddiannsating 3,933 34.7 2,521 27.6
e-mail
ARMNLN 1,450 12.8 1,427 15.6
News, Timely Report
JUNU 944 8.3 514 5.6
Chat/ ICQ
LAUNY 400 3.5 797 8.7
Game Online Playing
Huuada 472 4.2 469 5.2
Web Board
ailvaazandus 85 0.8 349 3.8
Download-Software
BUFUM 134 1.2 132 1.5
View Products
ailvaawas 118 1.0 81 0.9
Download-Music
ailvaanu 40 0.4 57 0.6
Download-Game
I 11,333 100 9,130 100
Total

nanewe : Hinsudaauds
- Yo =
@anlamaauiien

i gaauassszyi

v a

anssumMedumesiiianinnige

]
=
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[y v a < ~ = = J
ﬁﬂﬁm3ﬂ1§1’dﬂ1uﬂutﬂE]{L‘L!Glﬂﬂﬂ‘ﬂq&tﬂ‘iﬂﬂt‘ﬂﬂﬂﬁn&lﬂq&lﬂ'ﬁ!
Top on Internet Activity by Age

Information Search 32.3
33.9
Tsudigdi@nnsaiing 20.1
e-mail 36.6
31.7
Gamun 8.4 M <20
¢ 11.3
ews 22 4
i ) [ 120-29
aumn T 15.7
Chat/ 1CQ 6.2 >30
2.4
: 14.1
AuUNN T
Online Game ;’Iayling 4.8
1.6
Huuasa 5 6.7
Web Board 4.2
3.8
aiTnaezadund B 2.1
Download-Software 2.3
1.9
mududn IL 1.0
View Products | |]1,2
1.7
2.2
ailnannas
Download-Music 0.8
0.4
arflvaaina i 1.2
Download-Game | 0.3
0.2 Sounz
T
Percent
0 20 40 60
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R <201 20-29 1 >301
nanas i Sauay 1 Jauaz i Sauay
Activity (Frequency) | (Percent) | (Frequency) | (Percent) | (Frequency) | (Percent)
Aumndaya 1,267 28.5 3,187 32.3 2,117 33.9
Information Search
TUsudldadnnsaiing| 893 20.1 3,618 36.6 1,979 31.7
e-mail
ARMNLN 374 8.4 1,116 11.3 1,400 22.4
News, Timely Report
Juniun 699 15.7 616 6.2 154 2.4
Chat/ ICQ
LAULAY 627 14.1 472 4.8 102 1.6
Game Online Playing
Guuada 297 6.7 415 4.2 236 3.8
Web Board
anilvaasandus 92 2.1 225 2.3 120 1.9
Download-Software
BUFUM 43 1.0 119 1.2 105 1.7
View Products
anUlvaniwas 96 2.2 78 0.8 26 0.4
Download-Music
anlvaninu 52 1.2 35 0.3 11 0.2
Download-Game
% 4,440 100 9,881 100 6,250 100
Total

68 audnaluladdidnnsaiinduazaaniimasuiama

dadla fMueey - GaIAN 2546




Henunamssnanguglddumnasiiinlulssmalng U 2546
Internet User Profile of Thailand 2003

{io o a <
Jamndranpasdunasiiin

Perceived Problems Concerning the Internet

"y 4
ANNAYDINM TG
Speed 59.0
sa
Virus

Budans
Junk Mail

MIUNasnINane
Pornbgraphy

mszanlde
Expenses

& 7
anumnlumswiiulayd
Web Search

anuiaiialduasusmsiadathe
Network Reliability

anuFaianasdaya
Data Integrity

daymmemen
Language

mslddesdmeune
Impolite/Inappropriate Content

Mangranaiasaunguinaudviumshiansy
Lack of Law for web-based business transaction

msaluedays/msyngndeya
Hacking

e cs d 5
mi'l‘z(aumaﬂumLwamﬂmmmmﬂﬁum
Commercial Use of Internet

maiadarialudaay
Digital Divide

aamsaadaduiusludinase
Social Isolation

HAMIQNNAUNTAUETTN

Cultural Dominance

Buf
Others %’a g8z

T |
Percent
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Commercial Use of Internet

dam P (aun) | Seuaz

Perceived Problems Frequency Percent
Anustwasmsdeas 12,421 59.0
Speed
Th5a 9,614 45.7
Virus
e 6,262 29.7
Junk Mail
msﬁumiqé"aqmmwm 4,556 21.6
Pornography
mszldae 4,304 20.4
Expenses
anuennlumsmulad 4,003 19.0
Web Search
anudadslavasuimaeiathe 3,905 18.6
Network Reliability
mmﬂu%’aﬁawmﬂ'aga 3,883 18.4
Data Integrity
dymmamen 3,584 17.0
Language
mslasasmuenuae 3,133 14.9
Impolite/Inappropriate Content
7nﬂngwmﬂ'ﬁmauﬂqu%’mﬂuﬁm%’umiﬂixﬁwﬁaﬂssn 2,506 11.9
Lack of Law for web-based business transaction
mseluedaya/msynindeys 2,174 10.3
Hacking
mslEBumesifiaiiemslavanmedud 1,319 6.3
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dam U (An) | Sauas

Perceived Problems Frequency Percent
maiadasheludsau 804 3.8
Digital Divide
AN sAnAaTuNUS lugina3e 758 3.6
Social Isolation
AN IYANAUNMITAUETIN 756 3.6
Cultural Dominance
A 193 0.9
Others

WInewe : geauannsanauld 1-3 dasy
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NS FUAIBIAUS NN INDULNBSLER

Internet Purchase

1l 2545-2546 (Year 2002-2003)

100 -

90 ~ 2545 (2002)

80 1 W 2546 (2003)

70 +

50 4
40
30 4

20 4

&
LAEUD

20.9

79.1

76.4

Yes, at least once

.z
Taaeiia

No, never

& v a P
MSTDFUMINDUNDSLUG

Internet Purchase

&
[{3kiNia]

Yes, at least once

Taiwnesa TN

No, never Total

U

Frequency

4,263

16,113 20,376

v
Rl H

Percent

20.9

79.1 100
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4:? = v < = = < =4 = =
NIIUD ﬁummammsmﬂaumaﬁumﬂmumauwmﬁ—?nﬂ

Internet Purchase by Gender

i 2546 (Year 2003)

Jozas
Percent
100
90 4 W %004 (Female) 84.5
80 M (Male)
70
60
50
40
30
20
10
0
et Lo
Yes, at least once No, never
ﬂ?‘i%ﬂauﬁlﬂﬂﬁ\iautﬂﬂﬁﬁﬂ tﬂilfd?ﬂ 13\itﬂﬂ“§,a RREN
Internet Purchase Yes, at least once No, never Total
BN U (Frequency) 1,741 9,473 11,214
Female  |Sauas (Percent) 15.5 84.5 100
Ligkd] U (Frequency) 2,491 6,547 9,038
Male Saeay (Percent) 27.6 72.4 100

o da o a e a o 1 a
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' A a v = a a [~
%aﬂ']ﬂ']ﬁelﬂ’] ﬂuﬂ’]ﬁiﬂu5ﬂ’]iﬂ’]ﬁaulﬂagtum

Value of Internet Purchase

v
EREGH
Percent

50

40.7

40

30

20

10

1 2546 (Year 2003)

yae
Value (Baht)

< 1,000 1,000~ 5,001~ 10,001- 20,001- > 40,000
5,000 10,000 20,000 40,000
Eaﬂ"] <1,000 |1,000- 5,001- | 10,001- |20,001-|> 40,000 s7U

Value (Baht) 5,000 10,000 | 20,000 | 40,000 Total
N (au) | 1,715 1,477 467 232 227 97 4,215
Frequency

Sogay 40.7 35.0 11.1 5.5 5.4 2.3 100
Percent
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due

=

o PN o A a J <
BIAUINIINLAYAITBN N ULNDILUR

Goods and Services Purchased

wilsde

Book 49.3

MIIRBIVITMTAN
Reservation

Fandwns (dewan)
Software (sent via postal

aunsalnauines
d e
Computer device

was (Senag)
Music (sent via posla))

MWgUaS (FeWan
Film (sent via postal

Mweuad (daneeaula)
Film (sent online)

wiadldlulih
Electrical Appliance

misdedidnnsaiing Jaye
e-Book, Information

5 ¥ N
Lgﬂt«l'] LLAZLAIBILLENNDEY
Clothes, Accessories

Fandung (damedumasiiio
Software (sent online

2BIAY
Toy

n¥nwlsa gy wisdmiin
Medication, Supplement

gl o ¥
LAIANEIDNUIDIIVN
Cosmetic

s (damedumasiiin)
Music (sent online)

4y M
dasuaathu wie vagldlnhu
Household item

2IW13
Food
o
un Y
hers o
Others - RLEH
0 20 40 60 Percent
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SudvsausnmInteedidanidumadiiin I (An) | Sages
Goods and Services Purchased Frequency Percent

nileda 2,100 49.3
Book
M3§RBIUIMIIe 884 20.7
Reservation
#anews (dawaq) 837 19.6
Software (sent via postal)
gunsalpaniimes 767 18.0
Computer device
e (dawaq) 690 16.2
Music (sent via postal)
Mweuas (Sawae) 672 15.8
Film (sent via postal)
Mneuns (demeasula) 443 10.4
Film (sent online)
wiasldlnih 412 9.7
Electrical Appliance
wildedidnnsaiing daya 347 8.1
e-Book, Information
@arh uar wisaudame wu nsuih seah dada 337 7.9
Clothes, Accessories
ganduas (demedumnasidia) 306 7.2
Software (sent online)
ABNLAY 276 6.5
Toy
an3nwlsa ety viadindu 187 4.4

Medication, Food Supplement
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A ¥ & a P o & a 2 o %
dUMIBIDUINIINLAYTITBNINDULNDILUR ATUIU (ﬂu) G
Goods and Services Purchased Frequency Percent
wINEaNUIaThviaN 176 4.1
Cosmetic
wae (damedumasiiia) 162 3.8
Music (sent online)
wwsaauethu vide vaeldluthy 135 3.2
Household item
AN 131 3.1
Food
aun 450 10.6
Others

v & o v oA a a s 1 & = vd“lw
YL IRWICHNABTDTUMVIIDUINTNNAULNBILUAIUY MNITHDUYDULR

wazlviifnauszydumuazusmamnussanieede
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P Idy a % a <
mqwawlwmaummmumaﬁum

Reasons against Internet Purchase

Tismnsafiuvsedudasiumle
Can't see/feel products

Tiildlagne
Don't trust merchandisers

liigula
Not Interested

FunpUMIAITaLeEn
Too complicated

TiaenTininaaaiasiasiomedumasidio
Don’t want to reveal credit card number

lifidasiasia
Don't have credit card

aHduddamenie gymeszuinm
Concern for loss/damage

Tiidasmssadud
Don’t want to wait for delivery

. gy
HWWININITRADWUD
Expensive

lideaiinduladniimsmadud
Don't know websites for shopping

. 1 & e v o o IRy &
dulngiiludumdisszna ililidasmsde
Don’t want to buy import products

raa v od
Tuifiguaminhauls
No interesting

A
Others

Sagaz

i |
Percent

0 20 40 60
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mQnaﬁvlai?ﬁvaﬁuﬁmnﬁumaﬁﬁm U (AU) Sauaz
Reasons against Internet Purchase Frequency Percent
limansahunsaduassdumle 8,319 51.6
Can'’t see/feel products
Tail3lagene 7,660 47.5
Don't trust merchandisers
Taiaula 5,466 33.9
Not Interested
“ﬂy'umaumsé"q‘“nyazj«m 5,007 31.1
Too complicated
Taieennlvivanaaatinsiasdanedumasiiio 4,560 28.3
Don’t want to reveal credit card number
lifivnsiastia 2,753 17.1
Don't have credit card
ATBUALEINENID FYMETEHINNI 2,673 16.6
Concern for loss/damage
Taigaamssadum 2,020 12.5
Don’t want to wait for delivery
wwanhmsdedanth 1,499 9.3
Expensive
Tidossiniulydiifmaneaud 1,377 8.5
Don’t know websites for shopping
dulwaiflududenaszame ililidaamsde 789 4.9
Don’t want to buy import products
Lifigusihaula 636 3.9
No interesting products
B 9 229 1.4
Others

v & v o a ¢ < " & = v
ViN"lElLVW! : La‘wwnglmﬂil‘daaum/‘IJimiVINEJuLVIEJ‘SLulenuu RN EAZRATY )Y

Teagmauaansadanle 1-3 Masy
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MstautnNaaulail
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Msaunyaaulan
Game Online Playing

i 2546 (Year 2003)

Taiweenau
No, never
43.3
LAEILEY
Yes, at least once
56.7
mataunuaaulay G Tainaiay T
Game Online Playing Yes, at least once No, never Total
PIUIU 11,520 8,812 20,332
Frequency
Sozaz 56.7 43.3 100
Percent

P3 A4 Py A s a ¢ <
winawae : tnuasulad luiimnedunuieulagsauladiudumasiiio
Mwvudemussuazlinaaudemusomslumsay
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4 4 = ={ =
ﬂ']'itaul,ﬂ&laau‘lauLﬂiﬂ‘lJL‘YIEI‘IJ‘WE]JUQ—?ﬂﬂ
Game Online Playing by Gender

i 2546 (Year 2003)

Sotaz
Percent
100 -
W vidi
90 | U9 (Female)
Y (Male
80 - (Male)
70 -
56.2
60 - 52.9
47.1
50 43.8
40
30 -
20
10 4
O -
LAELEY Tinaiau
Yes, at least once No, never
mstaunyeaulay LAELAY Taieenau 5
Game Online Playing Yes, at least once No, never Total
YN U (Frequency) 6,518 5,077 11,595
Female S98ay (Percent) 56.2 43.8 100
ipld] U (Frequency) 4,936 4,389 9,325
Male Soeay (Percent) 52.9 47.1 100
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4 d = 4
ﬂ13ﬁﬁuﬂNaaulﬂutﬂﬁﬂUUHﬂUMWNﬂQNBWQ
Game Online Playing by Age

il 2546 (Year 2003)

Souay
Percent
60 -
50
40
30
20
10
0.7 -
0 0.1 0.0 a'li! (ﬂ)
1
Age
<10 10-19 20-29 30-39 40-49 50-59 60-69 >70
27g (TJ) <10 | 10- |15-19(20-29|30-39(40-49|50-59(60-69| >70| 35U
Age 14 Total
ﬁju'guﬁﬁ[,ziu(ﬂu) 44 892 | 2,382 (5,980 | 1,570 | 546 85 9 5 |11,513
Frequency
Saeaz 0.4 7.7 20.8 | 51.9 13.6 4.8 0.7 0.1 0.0 100
Percent
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ﬁ’ﬂzimm*sdumuaaulaﬁtﬂ%auLﬁﬂumuﬂ&jumq
Game Online Playing by Age Ratio

dadu(Saeay)
Percent
100 -
80
60
40
20
e (U
0 1 (U)
Age
<10  10-14 15-19 20-29 30-39 40-49 50-59 60-69  >70
a1y () <10 [ 10-14 |15-19|20-29|30-39|40-49|50-59|60-69| >70
Age
;‘hmupﬁmma'u(ﬂu) 44 | 892 |2,382|5,980|1,570 | 546 85 9 5
Frequency
dadu(Speaz) 52.4|76.6 | 71.6 |59.5 [37.6 |30.6 |21.8 |23.7 |35.7
Percent

v S, o vl ' ' 1o 7N P
winamg : *Fadnluniidnannhnugiesuhwaunuesuladdaiinuglddumesiiia
' =
usnanungugdududayaainmih 36
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o @ v g % '
f\nu’m‘mgl:adﬂumitaumuaaulaumaaﬂm‘v‘i

Weekly Hours of Game Online Playing

Sowaz

Percent
40
35
30
25
20
15
10

<1 1-<3

1l 2546 (Year 2003)

3-<5

5-<10

10-<15

15-<20

>20

il

Hours

mswauny/dlay (Flue)

Weekly Playing Game

<1

5-<10

10-<156

15-<20

>20

NN
Total

N (AU)

Frequency

4,085

1,373

830

522

290

766

11,454

Seuaz

Percent

12.0

7.2

4.6

2.5

6.7

100
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ASLEIAIUSNIT IUNISLaULNN DY Lal]
Game Online Playing Expense

7 2546 (Year 2003)

Tadpendaausms
8 A No, never
LPYLFYMIVUINIG
52.8
Yes, at least once
47.2

msdganusmslumsiaunn | weidsauims | Limadaausms T
Game Online Playing Expense | Yes, at least once No, never Total
UM 5,362 6,003 11,365
Frequency
Souay 47.2 52.8 100
Percent
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AUSMIlUMSaULNNaaulalisaLhay
Monthly Game Online Playing Expense

1 2546 (Year 2003)

v
I089Y
Percent
50 o
40.4 41.7
40
30 4
20 1 11.8
10 4
2.9 1.2 0.8 0.7 05 o
Musms/iiiau
0,
' (Baht)
<100 100-  501- 1,001- 1,501- 2,001- 2,501- > 3,000
500 1,000 1,500 2,000 2,500 3,000

AMuSM9/tiau < 100 |100- | 501- [1,001-[1,501-|2,001-|2,501-|> 3,000 | 9

(Baht) 500 | 1,000 | 1,500 | 2,000 | 2,500 | 3,000 Total
NUIY (au) (2,168 2,238 | 631 158 66 41 35 25 5,362
Frequency
HEGE 40.4 | 41.7 | 11.8 2.9 1.2 0.8 0.7 0.5 100
Percent
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dselaminnmsiaunuaaulai
.Benefit of Game Online Playing

A g o
watumswneiay

Leisure

P Y o ¢
dnwnwsnwﬂ‘naauwumas
Practice computer skill

mnumaluladlvi g
Technology catch-up

nllawuiivau/daasla 9

Socialization
auq
Others
v
ERLEGH
" Percent

0 20 40 60 80
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Usglaminnnstaunuaaula u (an) | Jasas
Benefit of Game Online Playing Frequency Percent
aumswnrau 12,114 57.6
Leisure
Hlnvinwemsldaaniimas 10,014 47.6
Practice computer skill
mamuwaluladiv g 7,195 34.2
Technology catch-up
wlnlewuiiian, deanlng 5,875 27.9
Socialization
319 983 4.7
Others

. 1 ' ' P P DKL)
BNaLve . slummﬂmmuwmmu mil,aumuaaulauuﬂsﬂﬂﬁuamﬂsmq GAEYRRL]

=3 o v v ¥
Wandmeauldannil 1 4
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v =y v 4
datdaainnistautnyaau lail
Negative Effects of Game Online Playing

o rawe 4 a
Weaan e /dedu
Waste Money

48.4

Ganaldaehaauselami

Waste Time 45.5

lvnedieanlulanuisenuidiuasa

Social Isolation 43.7

cava aw N
mldiiaidezeuldanusuuse
Violent Behavior

Au 9
Others

v,
T [l H

0 20 40 60 go Fercent

quimaluladididnnsaiinduazeaniunasuiend 91
d5adla fMueeu - GaNAN 2546



Henunamssanguglddunesiiinlulssmelne U 2546
Internet User Profile of Thailand 2003

Fadaiilasunnmsaunsaaula u (an) | Jasas

Negative Effects of Game Online Playing Frequency Percent
Weanldie /ity 10,198 48.4
Waste Money
Weananldashaadseland 9,586 45.5
Waste Time
i limadenlulanursanudiuase 9,206 43.7
Social Isolation
mliiiaiidezauldanuguus 6,271 29.8
Violent Behavior
319 1,199 5.7
Others
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° v < J [N P
Q']u']uﬂ']‘il,?l']?i&lL'JUl‘ZfG]ﬂ']ﬂiﬁGlaLG]EI‘L!
Monthly Government Web Site Visits

1l 2545-2546 (Year 2002-2003)

Sauaz
Percent
60 -
50 ~ 44.3 2545 (2002)
38.4
40 M 2546 (2003)
30 20.8 21.6 22.5
17.8 17.5 17.1
20 -
10 +
0 ada/dou
‘Monthly Visits
0 1-4 5-10 > 10 (Monthly Visits)
Hrunumsehsudatiau (m%’yv) 0 1-4 5-10 > 10 bRt
Monthly Visits Total
PMUIU (au) 3,544 7,770 4,381 4,561 20,256
Frequency
Sazay 17.5 38.4 21.6 22.5 100
Percent
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mslausslamianduladniasy
Purpose of Visit to Government Web Sites

v v 3 v
auafimdaya/menugnily 79.8

General Information

4 v , '
LWBIUNIIULN ms'lvm 9
News

AIABNMIDDNTNIFFAINAUUITTUIS
Lottery Announcement

amilvaauuunasnme
Forms download

a4 v ¢ v
mﬂuﬁaﬁﬂsawgnw/“umauauuz
Request/Complaint Filing

a9
Others
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mMsldszlaminnduladnesy dnnu (ay) | Sasaz
Purpose of Visit to Government Web Sites Frequency Percent
Auaindaya Wahneny 1ide wiamanuimld 16,806 79.8

General Information

WasUNIUIMESIHN 1 MANENS 9,516 45.2
News
ATIANBNIDDNTNIFTAINAUUUIIFUIS 5,709 27.1

Lottery Announcement

onulnaauuunasue ) zashsnumesy 4,761 22.6

Forms download

deuiasniomnd/daiauauusAumenams 2,321 11.0
Request/Complaint Filing

Bu 587 2.8
Others
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Jamiwunnmsh ldlduseleminndulodnasy

Perceived Problems with Government Web Sites

Foyalaiiuais
Out-dated Information

50.1

Tiganitaiulad

Don’t know website name

03 d v l
WW?JBQRVIVIBQW\SINW‘U

Can’t find needed information

o a v v
3»1Uiﬂﬁsﬂluﬂiﬂﬂﬁuﬂ']']uma\iﬂ'ﬁ
Can’t find needed services

a
NAUD

Unaction links

1oy A va 1 o
liudsiiglvidadanay

No contact information

o
U
Others
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dam My (an) | Sauaz

Perceived Problems Frequency Percent
Foyaluviuaile Foyaiimsulasumlaniveinn 10,555 50.1
Out-dated Information
hiﬁ'ﬁ'n‘iliardmlmf( URL) 71awﬁ'sﬂﬂuﬁﬁmmiﬁumﬁ'aga 9,077 43.1
Don’t know website name
wiayaiidesmsliny dusulumsdumiaya 8,838 42.0
Can’t find needed information
flusmsiliassmuamnuaaams 6,421 30.5
Can’t find needed services
e adnuinadiiasdudlimnsodsdlufedayald 6,383 30.3
Unaction links
Liusdsitagmieny Waadanau 2,724 12.9
No contact information
Aun 632 3.0
Others
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P = < 14 (% v
ﬂ’J’l&lﬂo‘Luﬂ’l’itﬂElN?th’JUlsliGlﬂ’lﬂ‘igLL‘EIﬂG]']NﬂQNB’]E!
Monthly Government Web Site Visits by Age

Sowaz
Percent
M<20 [20-29 [1>30
45 40.9 3956
07 34.7
35 - 31.0 31.3
%0 22.9 23.3 1.8
25 -
20 - 15.7 16.5
15 | 10.7 11.6
10 A
57 aSasaidou
07 ' (Monthly Visits)
0 <5 5-10 >10
Hnumsihruaaiau 0 <5 5-10 > 10 FRPY
Monthly Visits Total
<201 | Sy (Frequency) | 1356 1,786 720 506 4,368
Souaz (Percent) 31.0 40.9 16.5 11.6 100
20-29 U | 99U (Frequency) | 1,531 | 3,846 | 2,224 | 2,123 | 9,724
Sauaz (Percent) 15.7 39.6 22.9 21.8 100
>30% | S (Frequency) 656 2,132 | 1,434 | 1,926 | 6,148
Saaaz (Percent) 10.7 34.7 23.3 31.3 100
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